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Northwind Steel
PASS
Identity, 3 of 3 ledger checks, and readback confirmed.
Payment released to Chase ending 8841.

Showcase run. The agent ran live on the AssemblyAI Voice Agent API; the vendor's answers were spoken by a scripted test
caller against the sample ledger.

SUMMARY

Called on behalf of Acme Manufacturing

Contact of record Jide Okafor, +1 512 555 0142

Change requested Chase ending 8841, received by email Sep 24, 18:05 UTC

Payment $184,200.00, released, destination ending 8841

Call Sep 24, 22:53 UTC, 01:39

AssemblyAI session sess_76253d3c9c9e4f2288868d44c33ed8a9

Median agent response 1960 ms

CHECKS

Check Expected Heard Result

Identity n/a Jide Okafor at Northwind Steel PASS

Vendor confirms the request n/a Confirmed they moved operating
account to Chase last month.

PASS

INV-4471 total $96,325.00 96,325.00 PASS

INV-4502 total $127,400.00 127,400.00 PASS

INV-4502 payment date 2026-09-12 September 12th PASS

Readback of new account n/a confirmed PASS

Expected values come from the ledger and appear only in the evidence pack. The agent never heard them.

PROVENANCE AT CALL TIME

Number of record age
On file since 2025-03-11 (562 days).

OK

Contact changed in last 30 days
No contact changes.

OK

Callback contact from the request
+1 512 555 0199 came with the request. Not used.

INFO
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TIMELINE

00:09 Agent Hi, this is the automated payments assistant from Acme Manufacturing accounts payable. This
call is recorded. Is this Jide Okafor at Northwind Steel?

00:17 Vendor Yes, this is Jide Okafor at Northwind Steel.

00:18 Tool confirm_identity()

00:28 Agent Thanks. This is a quick routine check to make sure your payments go to the right place. We
got a request to change the bank account we pay Northwind Steel. Did your team ask for that
change?

00:34 Vendor Yes, we did. We moved our operating account to Chase last month.

00:36 Tool record_request_status()

00:46 Agent Great. I just have three quick questions from our records. What was the total amount on
invoice INV-4471?

00:53 Vendor That one was $96,325.

00:54 Tool check_challenge(q1)

00:59 Agent What was the total amount on invoice INV-4502?

01:06 Vendor $127,400.

01:07 Tool check_challenge(q2)

01:13 Agent On what date did you receive our payment for invoice INV-4502?

01:19 Vendor We received it on September 12th.

01:20 Tool check_challenge(q3)

01:27 Agent Last one. The request asks us to pay Chase, account ending 8 8 4 1. Is that right?

01:30 Vendor Yes, that's correct.

01:32 Tool confirm_readback()

01:33 Tool finish_verification()

01:39 Agent That's everything. Thanks for your help. Our accounts payable team will follow up by email.
Have a good day.

SEAL

SHA-256 over the canonical run record: request, provenance, checks with expected values, every event, and the
AssemblyAI session.

d17939c156d59c782fe722168837804fffcdae98df12b00a7b10052eba11ffcf

This PDF is a readable copy. The seal covers the JSON record at https://kovrell.midelabs.xyz/showcase/northwind-run.json. To
check it, save that file as kovrell-record.json and run:
python3 -c "import json,hashlib,sys; d=json.load(open(sys.argv[1]));
print(hashlib.sha256(json.dumps(d['record'],sort_keys=True,separators=(',',':'),ensure_ascii=False).encode()).he
xdigest()==d['sha256'])" kovrell-record.json

Full evidence page: https://kovrell.midelabs.xyz/evidence/run_acfbdd63
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